
Member Solutions:
Resetting Your Online Banking Password 

1. Visit the NGFCU website: ngfcu.us

2. Access “Online Banking Login” from the top upper right menu of the page. 

3. Click on the “Forgot Password” link.



5. Please select Phone Number and Preferred Delivery Method for the OTP code.
Then click “Submit” 

6. Once submitted, the below screen will appear prompting you to check your phone. 
7. You will then receive a Text Message or Voice Call from the phone number 310.340.7124 with 
a Temporary Password. 

4. Enter your last 4-digits of  SSN, Email, Zip-Code, User ID,  and  DOB,  then click on  “Submit”



8. Return to the OLB registration screen from step 6, and select, “Go to Login Page”. 

 

10. After you put in your user ID and temporary password, you will see the below screen appear. 
Enter in your new password twice. Then click “Submit”

9.Enter in your  User ID  and  Temporary Password then click “Enter”
Note: Temporary password is case sensitive.



11. You will receive a message that your Password has been changed. Click “Continue” to proceed.

Should you experience any difficulties connecting to online banking, please 
reach out to us. We’re happy to provide personalized support to get you online.
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