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To submit a request for SCRA benefits, please complete the information below and return to Northrop Grumman Federal 
Credit Union’s Loan Servicing Department using one of the options listed at the bottom of the page. 

**PLEASE INCLUDE A COPY OF THE ORIGINAL ACTIVE-DUTY ORDERS**

We will review the information provided and will contact you should additional documentation be required to assist you 
with your request for SCRA benefits.

Please allow up to 30 days for us to process your request. 

Member Name: _____________________________________________________________________________________________

Member Address: ___________________________________________________________________________________________

Member Number: ___________________________________________________________________________________________

Contact Number: _ __________________________________________________________________________________________

Date Orders Issued (MM/DD/YY): _____________________________________________________________________________

Active-Duty Start Date (MM/DD/YY): ___________________________________________________________________________

Active-Duty Release Date (MM/DD/YY): ________________________________________________________________________

Return this form along with any supporting documents by mail or in person at an NGFCU branch. 
NGFCU Attn: Loan Servicing
PO Box 47009
Gardena, CA 90247-6809

Questions? Please email us at loanservicing@ngfcu.us or call 800.633.2848.
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